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In a period of great political divisiveness, Pennsylvania adults are united around one topic—the need 
for government action to address healthcare issues, especially affordability. 

A survey of more than 1,150 Pennsylvania adults, conducted from Oct. 30, 2020 to Dec. 10, 2020, 
revealed that Pennsylvania residents see government as the key stakeholder that needs to act to 
address health system problems. Moreover, addressing healthcare problems trumps other issues that 
Pennsylvanians want their elected representatives to work on. 

At the beginning of the survey, respondents were asked to rank the top three issues the government 
should address in the upcoming year. Healthcare was the most frequently cited issue, with 67% of 
respondents selecting it as a top three issue, exceeding seven other options (see Table 1). The economy/
joblessness was a close second, with 66% of respondents selecting it as one of their top three. 

Issues Government should Address
Percent of resPondents Who selected Issue As one of the "toP 

3" Issues Government should Address In the comInG YeAr

HealtHcare 67%
economy/Joblessness 66%
taxes 43%
environment/energy 28%
immigration 23%
affordable Housing 17%
cost of HigHer education/student loan debt 17%
foreign Policy 14%

Source: 2020 Poll of Pennsylvania Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 1
Top Issues for Government to Work On

When asked specifically about their healthcare priorities, 51% of respondents selected “Addressing 
high healthcare costs, including prescription drug costs” as one of the top 3 issues they want 
policymakers to address (see Table 2). Eighteen percent cited affordability as the number one issue 
they want policymakers to address. The next most important issue (preserving consumer protections) 
was identified as a top three issue by 40% of respondents and was the top priority for 14% of 
respondents.

Moreover, support for some government actions was high, regardless of the respondent’s political 
affiliation (see Table 3). 
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heAlthcAre Issues Government should Address
Percent of resPondents Who selected Issue As one 
of the "toP 3" Issues Government should Address

address HigH HealtHcare costs, including PrescriPtion drug costs 51%

Preserve consumer Protections Preventing PeoPle from being denied 
coverage or cHarged more for Having a Pre-existing medical condition

40%

get HealtH insurance to tHose wHo cannot afford coverage 31%
imProve medicare (coverage for seniors) and tHose witH serious 
disabilities

30%

refine or modifying tHe affordable care act/obamacare 25%
imProve medicaid (coverage for low income earners) 21%
rePeal tHe affordable care act/obamacare 19%
imPlement medicare for all/single-Payer HealtH coverage 18%
make tHe quality of doctors more transParent 14%

make tHe quality of HosPitals more transParent  14%

secure funding for researcH into causes of and cures for sPecific 
diseases

13%

address women’s HealtH 7%
Source: 2020 Poll of Pennsylvania Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 2
Top Healthcare Priorities for Government to Work On

 selected surveY QuestIons/stAtements totAl

GenerAllY sPeAkInG, do You thInk of Yourself As…

rePublIcAn democrAt neIther

tHe government sHould make it easy to switcH insurers if a 
HealtH Plan droPs your doctor

93% 93% 94% 91%

tHe government sHould exPand HealtH insurance oPtions so 
tHat everyone can afford quality coverage 93% 90% 95% 94%

tHe government sHould sHow wHat a fair Price would be for 
sPecific Procedures 92% 91% 94% 92%

tHe government sHould autHorize tHe attorney general 
to take legal action to Prevent Price gouging or unfair 
PrescriPtion drug Price Hikes

92% 93% 91% 91%

tHe government sHould ensure Patients can’t be cHarged 
out-of-network Prices if tHey encounter an out-of-network 
Provider tHrougH no fault of tHeir own

92% 91% 93% 92%

tHe government sHould require insurers to Provide uPfront 
cost estimates to consumers 91% 92% 94% 86%

tHe government sHould require HosPitals and doctors to 
Provide uP front Patient cost estimates 91% 92% 93% 89%

tHe government sHould ensure tHe cost of widely needed 
vaccines are affordable for all

91% 88% 93% 91%

Source: 2021 Poll of Pennsylvania Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 3
Percent Who Agreed/Strongly Agreed, by Political Affiliation
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Pennsylvania policymakers should not ignore this unambiguous call for action by state residents. The 
high burden of healthcare affordability, along with high levels of support for change, suggest that 
elected leaders and other stakeholders need to make addressing these consumer concerns a top 
priority. 

For survey methodology and full report, please see Pennsylvania Residents Struggle to Afford High 
Healthcare Costs; COVID Fears Add to Support for a Range of Government Solutions Across Party Lines, 
Healthcare Value Hub, Data Brief No. 89 (February 2021). 

This survey was conducted for the Community Voices for Health project, supported by the Robert Wood Johnson 
Foundation and in collaboration with Public Agenda. For more information on Community Voices for Health, visit 
www.communityvoicesforhealth.org.
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