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In a period of great political divisiveness, Tennessee adults are fairly united around one topic—the 
need for government action to address healthcare issues, especially healthcare affordability.

A survey of more than 900 Tennessee adults, conducted from March 26, 2021, to April 9, 2021, 
revealed that Tennessee residents see the government as the key stakeholder that needs to act to 
address health system problems. Moreover, addressing healthcare problems is just as important as the 
economy/joblessness in terms of issues that Tennessee residents want elected officials to work on. 

Survey respondents were asked to rank the top three issues the government should address in the 
upcoming year. Healthcare and the economy/joblessness were the most frequently cited issues, with 
56% of respondents selecting it as a top three issue (see Table 1), exceeding seven other options.

Issues Government should Address
Percent of resPondents Who selected Issue As one of the "toP 

3" Issues Government should Address In the comInG YeAr

HealtHcare 56%
economy/Joblessness 56%
taxes 39%
ImmIgratIon 37%
envIronment/energy 26%
affordable HousIng 26%
cost of HIgHer educatIon/student loan debt 15%
foreIgn PolIcy 15%
Women's Issues 12%

Source: 2021 Poll of Tennessee Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 1
Top Issues for Government to Work On

When asked specifically about their healthcare priorities, almost half (49%) of respondents selected 
addressing high healthcare costs, including prescription drug costs, as one of their top 3 issues. The 
next most frequently selected issue (preserving consumer protections) was selected by 34% of re-
spondents (see Table 2).

Moreover, support for government action was high, regardless of respondents’ political affiliation (see 
Table 3), and spanned a broad range of solutions. 
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heAlthcAre Issues Government should Address
Percent of resPondents Who selected Issue As one 
of the "toP 3" Issues Government should Address

address HIgH HealtHcare costs, IncludIng PrescrIPtIon drug costs 49%

Preserve consumer ProtectIons PreventIng PeoPle from beIng denIed 
coverage or cHarged more for HavIng a Pre-exIstIng medIcal condItIon

34%

get HealtH Insurance to tHose WHo cannot afford coverage 31%
ImProve medIcare (coverage for senIors) and tHose WItH serIous 
dIsabIlItIes

31%

ImProve medIcaId (coverage for loW-Income earners) 25%
rePeal tHe affordable care act/obamacare 22%
refIne or modIfy tHe affordable care act/obamacare 17%
ImPlement medIcare for all/sIngle-Payer HealtH coverage 16%
make tHe qualIty of doctors more transParent 15%

make tHe qualIty of HosPItals more transParent  15%

secure fundIng for researcH Into causes of and cures for sPecIfIc 
dIseases

15%

address Women’s HealtH 9%
Source: 2021 Poll of Tennessee Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 2
Top Healthcare Priorities for Government

 selected surveY QuestIons/stAtements totAl

GenerAllY sPeAkInG, do You thInk of Yourself As…

rePublIcAn democrAt neIther

tHe government sHould make It easy to sWItcH Insurers If a 
HealtH Plan droPs your doctor

91% 90% 91% 92%

tHe government sHould ensure tHe cost of WIdely needed 
vaccInes are affordable for all

89% 87% 89% 91%

tHe government sHould sHoW WHat a faIr PrIce Would be for 
sPecIfIc Procedures 89% 87% 90% 92%

tHe government sHould autHorIze tHe attorney general 
to take legal actIon to Prevent PrIce gougIng or unfaIr 
PrescrIPtIon drug PrIce HIkes

89% 88% 89% 90%

tHe government sHould requIre Insurers to ProvIde uP-front 
cost estImates to consumers

89% 90% 89% 90%

tHe government sHould requIre HosPItals and doctors to 
ProvIde uP-front PatIent cost estImates

89% 90% 89% 89%

tHe government sHould ensure PatIents can’t be cHarged 
out-of-netWork PrIces If tHey encounter an out-of-netWork 
ProvIder tHrougH no fault of tHeIr oWn

87% 87% 88% 87%

tHe government sHould exPand HealtH Insurance oPtIons so 
tHat everyone can afford qualIty coverage

87% 83% 92% 89%

Source: 2021 Poll of Tennessee Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey

Table 3
Percent Who Agreed/Strongly Agreed, by Political Affiliation
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Tennessee policymakers should not ignore this clear call for action by state residents. The high burden 
of healthcare affordability and high levels of support for change suggest that elected leaders and 
other stakeholders need to make addressing healthcare affordability a top priority. 

For survey methodology and full report, please see Tennessee Residents Struggle to Afford High 
Healthcare Costs; COVID Fears Add to Support for a Range of Government Solutions Across Party Lines, 
Healthcare Value Hub, Data Brief No. 94 (June 2021). HealthcareValueHub.org/tennessee-state-
survey 
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practices that address high healthcare costs and poor quality, bringing better value to consumers. The Hub is part of Altarum, 
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