
Minnesota Residents Worried about High Drug Costs–Support a 
Range of Government Solutions

According to a survey of more than 930 Minnesota adults conducted from December 20, 2018 to 
January 2, 2019, there is great concern about prescription drug costs and a desire for policymakers 
and other stakeholders to enact solutions. 

Fully half (51%) of all survey respondents reported being either “worried” or “very worried” about 
affording the cost of prescription drugs.  

These concerns vary by household income, with lower-income respondents being the most 
worried (see Figure 1). Remarkably, concerns about high drug costs go far up the income 
ladder. 

 Results from Altarum's Consumer Healthcare Experience State Survey
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In addition to being concerned about drug affordability in the future, many Minnesota residents 
are currently experiencing hardship due to drug costs. Nearly one-fifth (17%) of respondents 
report it was “Difficult” or “Extremely Difficult” to afford their prescription drugs during the past 
year. 

Indeed, cost concerns lead 20% of respondents (or someone in their household) to not fill a 
prescription or to cut pills in half (see Figure 2).
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Figure 1
Worry About Affording Prescription Drugs, by Household Income
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Source: 2018-2019 Poll of Minnesota Adults, Ages 18+, Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey
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In light of these prescription drug cost concerns—as well as concern about high healthcare costs 
generally1—it is not surprising that Minnesota residents are extremely dissatisfied with the health 
system:
• Only 27% agree or strongly agree with the statement “We have a great health care system in the 

U.S.”
• While 80% agree or strongly agree “the system needs to change.” 

When given more than 20 options, the option cited most frequently as being a “major reason” for high 
healthcare costs was drug companies charging too much money (see Figure 3).
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Figure 2
Did not Fill a Prescription, Cut Pills in Half or Skipped a Dose Due to Concerns About Cost
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Source: 2018-2019 Poll of Minnesota Adults, Ages 18+, Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey
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Figure 3
Most Cited "Major Reason" for High Healthcare Costs
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When it comes to tackling high drug costs specifically, respondents endorsed a number of 
strategies:
• 93%—Authorize the Attorney General to take legal action to prevent price gouging or unfair 

prescription drug price hikes 
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• 92%—Require drug companies to provide advanced notice of price increases and information to 
justify those increases 

• 89%—Set standard prices for drugs to make them affordable 

What is remarkable about the findings is high support for change regardless of the respondent’s 
political affiliation (Table 1). 

 Selected Survey QueStionS total

generaLLy speaKIng, do you tHInK of yourseLf as…

republican democrat neither

major reason for rIsIng HeaLtHcare costs:  drug companIes 
cHargIng too mucH money 79% 71% 85% 80%

tHe government sHouLd autHorIze tHe attorney generaL 
to taKe LegaL actIon to prevent prIce gougIng or unfaIr 
prescrIptIon drug prIce HIKes  

93% 90% 96% 92%

tHe government sHouLd requIre drug companIes to provIde 
advanced notIce of prIce Increases and InformatIon to justIfy 
tHose Increases

92% 90% 95% 89%

tHe government sHouLd set standard prIces for drugs to 
maKe tHem affordabLe

89% 83% 93% 90%

Source: 2018-2019 Poll of Minnesota Adults, Ages 18+, Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey

Table 1
Percent Who Agree/Strongly Agree, by Political Affiliation

While government action was strongly viewed as more effective to address high drug costs, 
respondents also saw a role for themselves in solving problems. They reported actions they have 
already taken, like researching the cost of drug beforehand (38%), as well as future actions—84% 
believe that switching to a generic if given the option is one of the top things they can do 
personally to address affordability. 

Note

1. See: Healthcare Value Hub, Minnesota Residents Struggle to Afford High Healthcare Costs; Express Support 
for a Range of Government Solutions Across Party Lines, Data Brief No. 25 (February 2019). http://www.
healthcarevaluehub.org/Minnesota-2019-healthcare-survey/

https://www.healthcarevaluehub.org/Minnesota-2019-healthcare-survey/
https://www.healthcarevaluehub.org/Minnesota-2019-healthcare-survey/
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Methodology
Altarum’s Consumer Healthcare Experience State Survey (CHESS) is designed to elicit respondents’ unbiased views 
on a wide range of health system issues, including confidence using the health system, financial burden, and views on 
fixes that might be needed. 

The survey used a web panel from SSI Research Now containing a demographically balanced sample of approximately 
1,000 respondents who live in Minnesota. The survey was conducted only in English and restricted to adults ages 18 
and older. Respondents who finished the survey in less than half the median time were excluded from the final sample, 
leaving 934 cases for analysis with sample balancing occurring in age, gender and income to be demographically 
representative of Minnesota. After those exclusions, the demographic composition of respondents is as follows.

Demographic Composition of Survey Respondents
demographic characteriStic FreQuency percentage

HouseHold Income

Under $30K 185 20%
$30K - $40K 69 7%
$40K - $50K 97 10%
$50K - $60K 82 9%
$60K - $75K 121 13%
$75K - $100K 122 13%
$100K - $150K 161 17%
$150K+ 97 10%

Party affIlIatIon

repubLIcan 272 29%
democrat 365 39%
neItHer 297 32%

age

18-24 39 5%

25-34 156 17%

35-44 180 20%

45-54 131 14%

55-64 189 21%

65+ 225 24%

demographic characteriStic FreQuency percentage

gender

maLe 439 47%
femaLe 495 53%

Insurance status

HeaLtH Insurance tHrougH empLoyer or 
famILy member’s empLoyer

443 47%

HeaLtH Insurance I buy on my own 73 8%
medIcare 227 24%
medIcaId 137 15%
trIcare/mILItary HeaLtH system 9 1%

department of veterans affaIrs (va) 
HeaLtH care

8 1%

no coverage of any type 27 3%
I don’t Know 10 1%

HealtH status

exceLLent 123 13%
very good 351 38%
good 311 33%
faIrL 126 13%
poor 23 2%

Source: 2018-2019 Poll of Minnesota Adults, Ages 18+, Altarum Healthcare Value Hub, Altarum's Consumer Healthcare Experience State Survey
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