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What is Healthcare Value?
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We have poor healthcare value
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States are critical actors in getting
to better healthcare value
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Why is it important to measure
healthcare value annually?
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What metrics should we use
to measure healthcare value
at the state level?



Broad Categories to Measure
Healthcare Value:
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Spending Data:

What's readily available at the state level?

Per capita personal healthcare
expenditures

High-value care: Received
recommended screening & preventive
care (Adults ages 50 and older)

Low-value Care: Potentially avoidable
emergency department visits
(Medicare beneficiaries)

Bureau of Economic
Analysis (BEA)

The Behavioral Risk
Factor Surveillance
System (BRFSS)

Medicare Standard
Analytic Files
(claims data)




$7,146
(2015)

214

per 1,000
beneficiaries
(2013)

39%
(2014)

$6,818

219
per 1,000
beneficiaries

41%
(2012)

$6,436

(2015 national
average)

181

per 1,000
beneficiaries
(2013 national
average)

40%

(2014 national
average)




Spending Data:
What's missing?
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Rising unit prices drive healthcare spending growth;
increases in utilization a less important factor



Affordability Data:
What's readily available at the state level?

Adults who went without care because Behavioral Risk Factor
of cost in past year Surveillance System
(BRFSS)

Made changes to medical drugs because The National Health
of cost in past year Interview Survey (NHIS)

Lack of insurance coverage American Community
Survey (ACS)

Individuals under age 65 with high out-of- Current Population
pocket medical costs relative to their Survey - Annual Social
annual household income and Economic

Supplement (CPS)




8.3%
(2014)

13%
(2014)

15% No Data
(2013-2014)
27%

(2014)

35%
(2014)

11.6%

(2014 national
average)

14%

(2014 national
average)

15%

(2013-2014 national
average)

31%
(2014 national
average)

29%
(2014 national

benchmark)




Affordability Data:
What's missing?
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Outcomes Data:
What's readily available at the state level?

Premature deaths that could have been CDC National Vital Statistics
prevented with effective and timely System: Mortality Restricted
health care Use File

Infant mortality, deaths per 1,000 live CDC National Vital

births Statistics System:
WONDER

Hospital admissions for pediatric Healthcare Cost and
asthma, per 100,000 children Utilization Project (HCUP)

Medicare 30-day hospital readmissions, Chronic Conditions
rate per 1,000 beneficiaries Warehouse (CCW)




94

(2012-2013)

7.9

(2013)

128
(2012)

30
(2013)

96

(2010-2011)

7.5

84

(2012-2013 national
average)

6
(2013 national
average)

143
(2012 national
average)

30
(2013 national
average)




Outcomes Data:
What's missing?
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Source: Medical Harm: A Taxonomy, Consumers Union, November 2015



Medical Harm Data:
What's readily available at the state level?

Healthcare-acquired infection rates CDC National Healthcare
Safety Network (NHSN)
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Medical Harm Data: It’s missing!
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Patient Experience Data:
What's readily available at the state level?

Medicare fee-for-service patients whose Consumer Assessment of
health provider always listens, explains, Healthcare Providers and

shows respect, and spends enough time Systems (CAHPS)
with them

Hospitalized patients who reported Hospital Consumer
hospital staff always managed pain well, Assessment of Healthcare
responded when needed help, and Providers and Systems
explained medicines and side effects (HCAHPS)




Patient Experience Data:
What's missing?
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Easy-to-use tools to help you




Questions?



Next Hub Webinar:
After the Election: What Does the New
Administration Mean for Healthcare

Value?

December 16, 2016
2:00pm - 3:00 EST

Registration at
HealthcareValueHub.org/events



Thank youl!

Attendees and the Robert Wood Johnson Foundation

Contact Lynn Quincy at Iquincy@consumer.org
with your follow-up questions.

Visit us at and ConsumersUnion.org



