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A fundamental engagement challenge:
Moving beyond “the usual suspects”



Diversity of Voices

Dimensions shape:
* Values

* Beliefs

* Experiences

* Expectations

Affect Health Outcomes

http://web.jhu.edu/dIc/resources/diversity w
heel/index.html
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How does Health Experiences Research
enhance health care consumer
engagement?

v'Listening to participants to capture a
wide range of experiences and priorities

v Empowering participants by giving voice
to their story and choices about sharing
their data

v'Bringing in and amplifying voices that
wouldn’t be heard through other
engagement activities

v'From voice to voices — synthesizing
themes and disseminating to broad
audiences— not just peer-reviewed
literature



Catalyst Film

e 1 short film (under 10 minutes)
* Many voices

* Key messages

WHY USE:
* Include missing voices
e Efficient

e Can be used when consumers are
not available

https://www.pointofcarefoundation.org.uk/resource/experience-
based-co-design-ebcd-toolkit/



Video Conferencing



Social Media — Engage Consumers & Decision-
Makers Online



Technology Inclusion Considerations

« How familiar is you audience with
technology in general?

* |s the tool easy to use and intuitive?
* |s the technology transparent?

» Accessible to non-English speaking
or low literacy community
members?

« Can communities use it repeatedly?

» Could the use of technology further
alienate or intimidate users?

Taylor, T. Plan4Health, Creating Health

Equity Through Community Engagement, American Public Health Association, February 2016. Available at:
http://www.plan4health.us/wp-content/uploads/2015/07/Plan4Health-community-engagement-webinar-2.5.16.pdf
Last Accessed: November 5, 2018.
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* HealthExperiencesUSA.org
* Patient Engagement for Ql Toolkit at: http://hipxchange.org/PatientEngagement
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