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*The sample size of respondents for the geographic settings shown above were insufficient to report reliable estimates. 
**The Respondents of Color category includes respondents who are: Black or African American, Hispanic or Latino, American Indian or Native Alaskan, 
Asian, Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable 
estimates. We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of District 
of Columbia.  
***Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  



 

  

Source: 2024 Poll of District of Columbia Adults, Ages 18+, Altarum Healthcare Value Hub's Consumer Healthcare Experience State Survey 
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*The sample size of respondents for the geographic settings shown above were insufficient to report reliable estimates. 
**The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, 
Asian, Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable 
estimates. We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of District 
of Columbia. 
***Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  
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*Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  

 



 

  

 

 *The sample size of respondents for the geographic settings shown above were insufficient to report reliable estimates. 
**The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, 
Asian, Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable 
estimates. We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of District 
of Columbia. 
***Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  
  



 

  

*The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, Asian, 
Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable estimates. 
We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of District of 
Columbia. 
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• “Could not afford transportation to doctor so had to delay appointment to next paycheck.” 

• “Dentist suggested a new bridge as my teeth will eventually need it, I chose to wait as the cost was at least 5 figures 
even with insurance.” 

• “I delayed an exam until the calendar year changed in order to use a HSA.” 

• “I did not get a gastroscopy because it was very expensive. Instead, I will have it done in another country, because 
it's cheaper to buy a plane ticket than to pay the procedure in the US.” 

• “I didn’t get some needed tests because it would be too expensive.” 

• “I discontinued some care due to cost of multiple weekly visits, and postponed imaging and dental work.” 

• “I have been diagnosed with late stage lyme disease that went undiagnosed for years. All the providers who actually 
treat this disease work "out of network" for insurance purposes. I cannot afford all the prescribed treatments.” 

• “Couldn’t get one of my prescriptions because it was not covered by my insurance about a week ago.” 

• “Decided to delay getting a colonoscopy because it was not covered by her insurance.” 

• “Needed a lot of additional bloodwork that was not going to be adequately covered.” 

• “Broke a dental crown/inlay and didn't get it replaced because of the cost.” 

• “I hurt my foot a few months ago and have a limp, but I still haven’t been able to go see a doctor.” 

• “Can’t see an eye specialist for double vision; pay for corrective lenses and I can’t afford a hearing aid or gum 
surgery.” 

• “I was unable to get an appointment with a specialist any sooner than 6 weeks. 

• “I wanted to get the RSV vaccine but my Medicare would not cover it so I couldn't afford it at $389.” 

• “I have been unable to afford the cost of dental implants.” 

• “I delayed dental care until the next year because I do not get enough coverage for maintenance during old age. 
After that, my insurance company no longer covered us with the providers in the system. I have to find a new 
provider which is a problem.” 

• “I am pre-diabetic and my insurance will not fill my prescription.” 

• “Did not go to an eye specialist for corrective surgery or gum surgery, for lack of money. Did not go for a 
colonoscopy for lack of transportation.” 

• “I had to have a root canal and couldn't afford it at the time so I had to reschedule.” 

• “CT scan wasn't approved by Medicaid.” 

• “Daughter wasn't able to see the eye doctor or receive glasses.” 

• “Didn’t get new glasses due to not being covered by insurance.” 

• “Getting medication for anxiety and depression. What I was originally prescribed couldn’t be covered by my 
insurance.” 

• “I don't have transportation so if the healthcare doesn't provide one then I'm stuck.” 

• “I have not had the dental work I needed done because it simply was far too expensive. I have occasionally been 
going to Mexico to have the work done there instead because even without insurance, it is infinitely cheaper to have 
done there.” 

• “I need a crown on my tooth but have been putting it off due to cost.” 

• “I have AD, I do not take medication because I can not afford to pay for it because I do not have health insurance.” 

• “I attempted to get metal health service and was asked to pay money upfront.” 

• “A prescription was costing about $3000/mo. All other prescription were cost about $1000/mo. We weren’t 
informed about manufacturer assistance for several months.” 



 

  



 

  

*The sample size of respondents for the geographic settings shown above were insufficient to report reliable estimates. 
**The Respondents of Color category includes respondents who are Black or African American, Hispanic or Latino, American Indian or Native Alaskan, 
Asian, Native Hawaiian or another Pacific Islander. The quantity of responses for individual groups not shown above were insufficient to report reliable 
estimates. We regret that we were not able to provide reliable estimates for each individual group to better represent the diverse communities of District 
of Columbia. 
***Respondents were asked if they or someone in their household identifies as having a disability or long-term health condition related to mobility, 
cognition, independent living, hearing, vision, and self-care.  
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https://www.census.gov/quickfacts/fact/table/DC/BZA210222


 

  

https://www.dynata.com/content/Dynata-2022-Panel-Book.pdf
https://www.pewresearch.org/methods/2018/01/26/how-different-weighting-methods-work/

