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§ Thank you for joining us today!

§ All lines are muted until Q&A

§ Webinar is being recorded

§ Technical problems? Contact Elise Lowry at 
Elise.Lowry@altarum.org
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We need to optimize all workers to meet care needs
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What is “scope of  practice”?

Who can do what, 
under what circumstances, 
and be reimbursed for activities



22 states required formal physician oversight of  
nurse practitioners prior to the pandemic

No full practice authority
Full practice authority upon licensure 
Full practice authority after transitional period

Source: Spetz (2019 & updated)
https://www.chcf.org/publication/californias-nurse-practitioners/
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What types of  changes were recommended?

§ Rapid licensing / approval of out-of-state health professionals
- Uniform Emergency Volunteer Health Practitioner Act (18 states)
- Nurse Licensure Compact (32 states)
- Recognition of EMS Personnel Licensure Interstate Compact (19 

states)

§ Enabling telehealth services
- Cross-state approvals
- Reimbursements
- Initiation of medications for opioid use disorder
- 41 states issued various waivers
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What SOP changes were recommended?

Clinical laboratory
Allow clinical lab specialists to perform testing outside current limits
Eliminate limits on medical lab techs from doing high-complexity tests

Certified nursing assistants, home health aides, & personal care aides
Allow them to administer low-risk medications

Licensed practical/vocational nurses
Allow them to do preliminary assessment
Allow them to administer lower-risk medications via an IV line 

Paramedics
Allow them to practice in all settings

This is a Healthforce Center at UCSF rapid response list and was last updated March 25, 2020.
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What SOP changes were recommended?

Advanced practice clinicians (PAs, NPs, midwives, etc.)

Do not require physician oversight 
Do not restrict the number that a physician can supervise 

Nurse-midwives & nurse practitioners
Allow them to practice without physician supervision
Require that they be given full hospital privileges

Clinical nurse specialists
Allow CNSs to prescribe medications if they took a pharmacology class

This is a Healthforce Center at UCSF rapid response list and was last updated March 25, 2020.



14 Source: AANP
https://www.aanp.org/advocacy/state/covid-19-state-emergency-response-temporarily-suspended-and-waived-practice-agreement-requirements



Three states have made permanent changes for 
NPs

No full practice authority
Full practice authority upon licensure 
Full practice authority after transitional period

Source: Spetz (2019 & updated)
https://www.chcf.org/publication/californias-nurse-practitioners/
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Thank you!
joanne.spetz@ucsf.edu
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NP and PA growth outpaces physician growth

By 2030:
1,076,360

1.1% 
growth

Physicians

By 2030:
396,546

6.8% 
growth

Nurse
Practitioners

By 2030:
183,991

4.3% 
growth

Physician 
Assistants

Source: Auerbach, D. I., Staiger, D. O., & Buerhaus, P. I. (2018). Growing ranks of advanced practice 
clinicians—Implications for the physician workforce. The New England Journal of Medicine, 378, 2358-2360



Physician 
practices 
increasingly 
employ NPs 
and PAs
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25%
specialty 
practices

30%
primary care 

practices
Source: Martsolf GR, Barnes H, Richards MR, Ray KN, Brom HM, McHugh MD (2018). Employment 
of advanced practice clinicians in physician practices. JAMA Internal Medicine, 178(7):988–990



Value of NP and PA care
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Quality of NP and PA care is the same or 
better for some outcomes compared to 
physician care

Primary care provided by NPs less costly 
compared to primary care physicians

CNM can improve access to care for 
women in rural and inner-city areas



States with 
Restrictive 
Scope of 
Practice 

22

Lower supply 
of NPs

Less access to 
health care services

Longer times to 
appointments



States with Full 
Scope of Practice
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Higher NP 
supply

Faster 
growth of 

NPs

Improved 
service 

utilization

Increased 
access to 
primary 

care 

Higher 
Quality 
of Care



Health Equity

◦ Every individual has opportunity to 
“attain his or her full health potential”
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Racial/ethnic minorities

Low-income individuals

Medically underserved areas

Inequities Exist



Gaps in 
Primary Care
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44 million US 
residents live in a 

county with a 
primary care 

physician shortage

Rural residents 5x 
more likely to live in 

a shortage area



States with 
Full Scope of 
Practice
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Greater supply of NPs in 
rural and primary care 

health professional 
shortage areas

Greater 
likelihood of 

NPs caring for 
underserved 
populations

Improved care 
quality
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NPs and PAs – Solutions to 
achieving health equity 

Put the needs of patients first

Acknowledge the skills of all 
providers 

Leverage the workforce that is able 
and ready 
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Physicians, 3.6%

RN+APRN, 
16.5%

LPN/LVN, 3.5%

Healthcare 
Practitioners & 

Technical 
Occcupations, 

16.3%

Healthcare 
Support 

Occupations, 
25.6%

Non Direct 
Care 

Occupations, 
34.6%

Many Workers in US Health Care Industry
(n=17,054,890 in 2019)

Examples:
Dentists
Pharmacists
Therapists
Physician Assistants

Examples:
Community Health Workers
Social Workers
Administrative/Financial/   

Management
Grounds/Maintenance
Food Preparation

Examples:
Nursing Assistants
Home Health Aides
Home/Personal Care 
Aides

Medical Assistants
Pharmacy Aides
Dental Assistants
OT/PT Assistants

Source: Frogner calculation of Bureau of Labor Statistics, Occupational Employment Statistics, 2019



Source: https://www.familymedicine.uw.edu/chws/wp-content/uploads/sites/5/2020/04/2020-Respiratory-Therapist-
RR-Brief.pdf; https://www.familymedicine.uw.edu/chws/wp-
content/uploads/sites/5/2020/11/PT_PB_Nov_23_2020.pdf

What Happened with Other Health Professions 
During the Pandemic?

https://www.familymedicine.uw.edu/chws/wp-content/uploads/sites/5/2020/04/2020-Respiratory-Therapist-RR-Brief.pdf
https://www.familymedicine.uw.edu/chws/wp-content/uploads/sites/5/2020/11/PT_PB_Nov_23_2020.pdf


Source: https://www.familymedicine.uw.edu/chws/wp-
content/uploads/sites/5/2020/09/Pharmacist_PB_Sep_25_2020.pdf

What Happened with Other Health Professions 
During the Pandemic?

https://www.familymedicine.uw.edu/chws/wp-content/uploads/sites/5/2020/09/Pharmacist_PB_Sep_25_2020.pdf


Source: https://www.familymedicine.uw.edu/chws/wp-
content/uploads/sites/5/2020/09/Pharmacist_PB_Sep_25_2020.pdf

What Happened with Other Health Professions 
During the Pandemic?

FORTHCOMING BRIEF:
The Clinical Laboratory Workforce in the U.S.

Non-laboratory personnel permitted to administer COVID-19 tests
• New Hampshire: Licensed pharmacists may administer COVID-19 

tests.
• Ohio: Pharmacy interns and pharmacists may administer COVID-

19 tests.

https://www.familymedicine.uw.edu/chws/wp-content/uploads/sites/5/2020/09/Pharmacist_PB_Sep_25_2020.pdf


Source: https://www.nejm.org/doi/full/10.1056/NEJMp2006376

What Were the Missed Opportunities?

https://www.nejm.org/doi/full/10.1056/NEJMp2006376


Source: https://www.healthaffairs.org/do/10.1377/hblog20200624.983306/full/

Moving Forward: 
Cautious Roll Back of Scope of Practice

https://www.healthaffairs.org/do/10.1377/hblog20200624.983306/full/


Source :https://www.healthleadersmedia.com/clinical-care/covid-19-has-turned-healthcare-industry-upside-down-survey-
finds; https://www.green-center.org/covid-survey; https://mhanational.org/mental-health-healthcare-workers-covid-19

Burnout among Health Care Workers

• 1 in 3 clinicians report burnout at an all-time high 
with their ability to bounce back or adjust now 
limited

https://www.healthleadersmedia.com/clinical-care/covid-19-has-turned-healthcare-industry-upside-down-survey-finds
https://www.green-center.org/covid-survey
https://mhanational.org/mental-health-healthcare-workers-covid-19


Source: https://www.nejm.org/doi/full/10.1056/NEJMp2006376

Moving Forward:
Calls to Evaluate Scope of Practice Changes

https://www.nejm.org/doi/full/10.1056/NEJMp2006376


Thank you!
Contact me with questions at:

bfrogner@uw.edu

Follow on Twitter:
@biancafrogner @uwchws

mailto:bfrogner@uw.edu
https://twitter.com/biancafrogner
https://twitter.com/uwchws


§ Use the chat box or to unmute, press *6

§ Please do not put us on hold!
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Research Brief: 

Provider Scope of Practice: Expanding Non-Physician 
Providers’ Responsibilities Can Benefit Consumers

Health Equity Glossary



§To our Speakers: Joanne Spetz, Heather Brom and 
Bianca Frogner

§To the Robert Wood Johnson Foundation

Register for future webinars at: 
HealthcareValueHub.org/events
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